OcHoBaHuA 1JI BBeACHUS MOJTHOTO M (WIH) YACTUYHOT0 OTPAHUYEHUS PeKUMA
noTpedJieHHus JIeKTPUIECKOIl JHEPTUH PUBEAECHbI
B [loctanoBienuu IlpaBurenscrBa Poccuiickoin @enepauun ot 06.05.2011 Ne 354
(pea. ot 26.12.2016) «O npegocTaBjieHNH KOMMYHAJIbHBIX YCJIYI COOCTBEHHUKAM
U 10J1b30BATEJIAM MOMeEIeHUl B MHOTOKBAPTHPHBIX J0MAaX U KIJIBIX JOMOB)
(BMmecTe ¢ «I[IpaBujiaMu nmpeaocTaBIeHUs] KOMMYHAJIbHBIX YCJIYT COOCTBEHHUKAM
U 10J1b30BATEJIAM MOMelleHU B MHOTOKBAPTHPHBIX JOMAaX U KIWJIBIX IOMOB))
(rmaBa XI):

114. Tlpn orpaHnyYeHnn NpegoCTaBNEHNSs KOMMYHaIbHOW YCIYrM UCMOMHUTENb BPEMEHHO YMEHbLUAeT 00beM
(konnMyecTBO) Nogaym NOTPedMTEN0 KOMMYHANbHOIO pecypca COOTBETCTBYHOLLEro Buaa u (unm) BBoaAUT rpadmk
npeAocTaBneHns KOMMYHaNbHOW YCIyrn B TEYEHME CYTOK.

Mpn npuocTaHOBNEHUN NPEAOCTaBMEHMS KOMMYHANbHOW YCIyrM WUCMONMHUTENb BPEMEHHO MNpekpaliaeT
nogavy notpebutento KOMMyHarnbHOro pecypca CooTBETCTBYHOLLErO BUAA.

B cnyyae korga npuOCTaHOBIEHWE MPefOCTaBfEeHUS KOMMYHAnNbHOM YCMAYrM BbI3BAHO HanNuuvem y
notpebutens 3adormKeHHOCTM MO onnate KOMMYHanbHOW YCrnyr, WcnonHutens o06s13aH onnombupoBaTtb
MexaHu4ecKoe, 9nekTpudeckoe, CaHUTapHO-TeXHMYecKkoe U UuHoe obopyaoBaHue, Haxogsduleecs B
MHOIOKBapTUPHOM OOME 3a npefenamMmu unm BHYTPYU NOMELLEHUS, KOTOPbIM NOMb3yeTcsa NoTpebuTenb-A0mKHUK, U
CBs13aHHOE C NpefoCTaBNeHNEM eMy KOMMYHarbHbIX YCITyT.

lMprocTaHOBNEHNE UMW OrpaHUYeHMe NMPefoCTaBMEHUs KOMMYHAarbHbIX YCIYr He SIBSIETCS pacTOpPXXEHUEM
[A0roBopa, Coaepallero NonoXeHns 0 NPeAoCTaBNEHNN KOMMYHarbHbIX YCyr.

B cnyyae ecnu npuvoCTaHOBIEHME WM OrpaHUYeHMe NpeaoCcTaBfieHMs KOMMYHamnbHOrO pecypca B
OTHOLLIEHWM HEXWIIOrO NMOMELLEHMSI B MHOTOKBAPTUPHOM JOME BbI3BAHO HannymMem 3ad0/MKEHHOCTW No A0roBopy C
pecypcocHabxatowern opraHuMsaunen nmbo OTCYTCTBMEM MNUCbMEHHOTO [OroBopa C pecypcocHabxxaroLuen
opraHusaumen, npegycMOTPEHHOro nyHkToM 6 Hactoswmx MNpaeun, y notpebutens, Yybe pecypconotpedbnsaiouiee
obopynoBaHMe nNpUCOeOMHEHO K BHYTPUOOMOBBIM MHXEHEPHbIM CETAM, YyKa3aHHble Bbille [EeWCTBUSA Mo
OrPaHUYEHUIO UMM NPUOCTAHOBIEHUIO MPELOCTaBMEHUA KOMMYHAINbHOrO pecypca OCyLLeCTBRseT Iuvuo,
OTBevawllee 3a COoAepXaHMe BHYTPUMAOMOBbLIX WHXEHEPHbIX CeTel, MO 3asaBMEHUD pecypcocHabxatoLen
opraHusaumn. Ecnu pecypconotpebnsiowiee o0opyaoBaHME TakKoro MOTPEOUTENA-OOMKHUKA B HEXUIIOM
NMOMELLEHMNN MPUCOEANHEHO K LIEHTPAnM30BaHHbIM CETAM WMHXEHEPHO-TEXHUYECKOro obecneyeHus OO BBOAA B
MHOIOKBapTUPHLIN OOM, BBEAEHME OrpaHMYeHusi NOTPedreHnst B TaKOM HEXWUIIOM MOMELLEHUN OCYLLLECTBNSAETCS
pecypcocHabxaroleln opraHvMsaumMen B COOTBETCTBUM C 3akoHogaTtenbcTBoM Poccuiickorn ®Pepepaumm o
BOAOCHabXXeHnn, BoOOOTBEAEHNN, SHEPrOCHAOXEHMM, TENNOCHAOXEHNN N ra30CHa0XEHWMN.

115. WcnonHutenb orpaHMumMBaeT wWnvM MpuoOCTaHaBNMBaeT NpefoCTaBfeHWe KOMMYHarnbHbIX ycnyr 6e3s
npeaBapuTenbHOro yBeoMIeHns notpebutens B criyvae:

a) BO3HUKHOBEHUS WU yYrpo3bl BO3HUKHOBEHUS aBapUMHOW CUTyauuu B LEHTPanu3o0BaHHbIX CeTsX
WHXEHEepHO-TeXHNYeckoro obecnevyeHns, MO KOTOPbIM  OCYLECTBASITCA BOAO-, TEeMnno-, 3NeKTpo- u
rasocHabxeHue, a Tawkke BOAOOTBEOEHME - C MOMEHTa BO3HMKHOBEHMS UMM Yrpo3bl BO3HWKHOBEHUSI TaKow
aBapurHOM cuTyauuu;

©) BO3HUKHOBEHUS CTUXUIHBIX BeacTBUA U (MNKN) YpesBblYaHbIX CUTYaUUin, a Takke Npu HeoBXOAMMOCTU MX
nokanusauuMm u yctpaHeHus MNocneacTBUn - C MOMEHTA BO3HWKHOBEHWSI TakMX CUTyauui, a Takke C MOMEHTa
BO3HUKHOBEHMWS Takon HeobxoanuMocCTy;

B) BbIIBNEeHNs akra HEeCaHKUMOHMPOBAHHOIO MOAKMIOYEHNS  BHYTPUKBApPTMPHOrO 0GopydoBaHMs
noTpebutens K BHYTPMOOMOBbBIM WHXEHEPHbIM CcuUCTeMam WM  LEHTPanu30BaHHbIM CEeTAM  WHXEHepHO-
TeXHU4ecKoro obecneyveHns - C MOMeHTa BbISIBIIEHUS] HECaHKLMOHUPOBAHHOMO NOAKIIOYEHUS;

r) ncnonb3oBaHus noTpebutenem 6bITOBLIX MawuWH (MpubopoB, 060pPYAOBaHMSA), MOLHOCTb MOAKMHYEHNS
KOTOpbIX NpeBbIaeT MakcumarnbHO AOMYCTUMbIE Harpy3ku, paccyMTaHHbIe UCMONHUTENEM UCXOAS U3 TEXHUYECKUX
XapaKTepuCTK BHYTPMOOMOBBIX MHXEHEPHbIX CUCTEM U OOBeAeHHble A0 cBefdeHus notpebutenen, - ¢ MOMEHTa
BbISIBITIEHWNSI HApPYLLEHNS;

A4) Nony4YeHus UCMNonHUTEeNneM npeanucaHus opraHa, YnorHOMOYEHHOrO OCYLLEeCTBNSATb FOCY4apCTBEHHbIN
KOHTPONMb W Hag3op 3a COOTBETCTBMEM BHYTPUOOMOBBLIX WHXEHEPHbIX CUCTEM W BHYTPUKBAPTMPHOIO
0bopyaoBaHNs YCTaHOBIEHHbIM TpeboBaHUsIM, 0 HEOHBXOOUMOCTY BBEOEHUS OTPaHUYEHNS NN NPUOCTaHOBIIEHNS
npefocTaBreHnss KOMMYHanbHOW YCryru, B TOM 4McCre npeanucaHvs opraHa WCMOMHUTENbHOW Bnactu cybbekra
Poccuitckon ®epepaumm, ynornHOMOYEHHOrO Ha OCYLLLECTBIEHWE rOCYAapCTBEHHOro KOHTPOMs 3a COOTBETCTBUEM
kadyecTBa, obbema W nopsigka NpPefoCTaBMEHUs KOMMYHambHbIX YCAYr YCTaHOBMEHHbIM TpeboBaHWsIM, O
Heya0BNeTBOPUTESNTbLHOM COCTOSIHUWM BHYTPUAOMOBBLIX MHXEHEPHbIX CUCTEM (38 TEXHUYECKOE COCTOSIHWE KOTOPbIX
oTBeYaeT COOCTBEHHMK XXWIOro [OMa) WM BHYTPUKBApPTUPHOro OoOOpyAOBaHUs, yrpoxarlleM aBapuen unm
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CO3MaloLIeM Yrpo3y XM3HW M 6e30MacHOCTV rpaxaaH, - CO OHSl, YKa3aHHOTO B [JOKYMEHTE COOTBETCTBYIOLLErO
opraHa.

116. B cnyyasx, ykasaHHbIx B nognyHktax "a" n "6" nyHkra 115 nactoswmx Mpasun, ncnonHutens o6s3aH B
cooTBeTCTBMU C NyHKTOM 104 HacTosAwwmx [NpaBun 3apernctpupoBaTb B XypHane ydeTa gaTy, Bpems Havana
(OoKOHYaHMSA) U NPUYUHBI OFPaHNYEHNST MU NPUOCTAHOBIEHUS NPEAOCTaBNEHNS KOMMYHArbHbIX YCIYr, a Takke B
TeyeHne CyTOK C AdaTbl OrpaHUyYeHus UNM MNPUOCTaHOBMEHUS MPeAoCTaBMeHUs KOMMYHAanbHbIX — YCnyr
npovHgopmnpoBaTb noTpebutenen O MNpuuMHax W npegnonaraeMoi NPOAOIIKUTENBHOCTU OrpaHNYeHus unu
NMPUOCTaHOBMEHNS NPEAOCTaBNEHNA KOMMYHalbHbIX YCAYT.

117. VicnonHutenb oOrpaHuYMBaeT WM NPUOCTaHaABNMBAET NpPenoCTaBlieHNe KOMMYHAIbHOW YCryru,
npeaBapuTenbHO yBeAOMMB 06 3TOM NoTpebutens, B cry4ae:

a) HenonHom onnatbl NoTpebuteneM KOMMyHanbHOW YCMyrn B NOPSAKE W CPOKM, KOTOpble YCTaHOBMEHbI
HacTosawmmMu [NpaBunamu;

©) npoBefeHUs NNaHOBO-NPOUNIAKTUYECKOTO pPeEMOHTa M paboT no obCnyXUBaHUIO LIEHTPanM30BaHHbIX
ceTen WHXEHEPHO-TEXHUYeCcKoro obecrnedeHns n (Unu) BHYTPUOOMOBBIX MHXKXEHEPHbIX CUCTEM, OTHOCALLUMUXCS K
obwemy nmyliectsy COBCTBEHHUKOB NOMELLEHUA B MHOrOKBapTMpPHOM AoMe, - yYepe3 10 paboumx gHen nocne
NMUCbMEHHOTO npeaynpexaeHns (yBegomMneHns) notpeburens.

118. MNop HenomnHom onnaTon NOTPeduTeneM KOMMYHarbHOW YCNyrin NoHMMaeTCs Hanuuve y notpeburtens
3a00JPKEHHOCTU No onnaTe 1 KOMMyHanbHOW yCryrn B pasmepe, NpeBbialwemM CyMMy 2 MeCSYHbIX pa3mepoB
nnatbl 3a KOMMYHaNbHYK YCNYry, WUCYUCMEHHbIX MCXOOS M3 HOpMaTtuBa NOTPEONeHUsi KOMMYHAaNbHOW YCIyru
He3aBMCMMO OT HaNMuusA N OTCYTCTBUSI MHAMBUAYANbLHOIO Mnn obLiero (kBapTupHoro) npubopa yyerta v Tapuda
Ha COOTBETCTBYHOLLMA BUL KOMMYHANbHOrO pecypca, AEWUCTBYIOWMX Ha OEHb OrpaHnyeHus npenocTaBneHust
KOMMYHAmNbHOW YCMyru, npuv YCroBMM OTCYTCTBUS 3aKMHOYEHHOro noTpebutenem-gosbKHUKOM C WUCMOMHUTENeM
cornalleHns O noraweHnn 3afoSMKEHHOCTU U (UNK) NpU HEBLINOMHEHUUM MNOTpebuTenem-gomKHUKOM YCOBUN
Takoro cornatueHus.

B cnyyae ecnn notpebutenb MOMHOCTbLIO HE OMnayuMBaeT BCe BUAbl NPEeAOCTaBMSiEeMbIX WCMOMHUTENEM
noTpeduTentd KOMMYyHarnbHbIX YCMyr, TO UCMOMHUTENb PAcCYMTbIBAET 3a40MKEHHOCTb NOTpebutensa no Kaxgomy
BMAY KOMMYHaIbHOW YCNyru B OTAENbHOCTU.

B cnyyae ecnu notpebutenb YacTMYHO oOnravyMBaeT MNPELOCTaBMSEMbIE MCMNOSHUTENEM KOMMYHanbHbIE
YCNYr 1 YCNYr No COOEPXKaHUIO XXMUMOro MOMELLEHUSA, TO UCMIONHUTENb OENUT NOJTYYEHHYI0 OT NoTpebutens nnarty
Mexay BCEMW yKasaHHbIMW B MMATEXHOM OOKYMEHTE BMAAMM KOMMYHarnbHbIX YCIyr v NAaTon 3a cogepXaHue u
PEMOHT XXWUOro NMOMELLEHMS MPONOPLUOHANbHO pasMepy Kaxaon nnatbl, yka3aHHOW B MMaTEXHOM AOKyMeHTe. B
3TOM Cny4ae MCMOJSHUTENb PacCYMTbIBAET 3a40/MKEHHOCTb NOTPEOUTENS NO KaXXAOMY BUAY KOMMYHAIbHON yCnyru
NCXOAst U3 YaCTUYHO HEOMMAYEHHON CYMMBbI.

119. Ecnu wuHOe He ycTaHoBNeHO edepanbHbiMM 3akoHamu, ykasamum [lpesugeHta Poccuiickon
®egepaumn, noctaHoBneHumamn [lpasutensctBa Poccurickon ®epgepaumm wunu [LOroBOPOM, COAepKaLMM
NONOXEeHNs O NPeAOCTaBNEeHUN KOMMYHarbHbIX YCMyr, UCMOMHUTENb B Crlydyae HemnorHoW onnaTbl noTpebutenem
KOMMYHanbHOW YyCnyrn BrnpaBe Mocfie MUCbMEHHOro npegynpexaeHus (yBegomneHus) notpebuTens-gormkHUKa
OrPaHNYUTL UIM NPUOCTAHOBUTL MPeaoCcTaBeHNe Takon KOMMYHarTbHON YCryru B cneayowem nopsagke:

a) ucrnonHuTenb HanpaenaeT NOTpPebuTento-AoKHUKY npeaynpexaeHve (yBedoMneHne) O TOM, YTO B
criyyae HernoralweHus 3afl0fPKEHHOCTU Mo ornnaTe KOMMYyHanbHOW ycnyrn B TedeHue 20 OHeW co OHA OOCTaBKu
noTpebutento ykasaHHoOro npegynpexgeHunsi (yBegomreHusl) npedocTaBrieHne emy Tako KOMMYHarnbHOW yCnyru
MOXeT OblTb CHayana orpaHuM4eHo, a 3aTeM NPUOCTaHOBIIEHO NMBO MpPU OTCYTCTBUM TEXHUYECKON BO3MOXHOCTU
BBEJEHMS OrpaHU4YeHus MpuocTaHoBNeHo 6e3 npegBapuTenbHOro BBeAeHUS orpaHuyeHus. [NpegynpexaeHvie
(yBegomneHvne) goctaBnsieTcsa noTpebutento nyTeM BpydYeHUs MOTPebMTento-AOMKHUKY nog pacnucky, Wmm
HanpasfeHns Mo NoYTe 3aKa3HbiM MMCbMOM (C yBEOOMIIEHVEM O BPYYEHUM), NN NYTEM BKITHOYEHUS B NAATEXHbIN
OOKYMEHT Ans BHeCceHus nnaTbl 3a KOMMYyHarmnbHble YCNyrM TekCcTa COOTBETCTBYIOLLEro npeaynpexgeHus
(yBegomneHus), mnu uHbIM CNOCOGOM yBeOoOMIleHWs, noarBepXgawowum ¢GakT u  gaty ero nonyyeHus
notpebutenem, B TOM 4yucne nyteMm nepegadv notpedbutento npeaynpexgeHus (ysegomneHus) nocpeacTBoMm
cooOLLEeHUss Mo CeT! MOABWKHON pagmoTenedOHHON CBSA3N Ha Monb3oBaTenbckoe obopyaoBaHue noTpebutens,
TenedOHHOro 3BOHKA C 3anuCbi0 PasroBopa, COOOLLEHWS SMEeKTPOHHOW MOYThl WAM Yepe3 JUYHbIN KabuHeT
noTpebutens B rocygapCTBEHHOW WHAOPMALMOHHOW CUCTEME XKWUIULLHO-KOMMYHAaNbHOro Xo3ancrea nnbo Ha
oduumnansHoOM CTpaHuLe UCNONHUTENA B MH(POPMaLMOHHO-TENEKOMMYHUKALUUOHHOW ceTn "UHTepHeT", nepegauu
noTpebuTernto ronocoBon NHopMaLmm No cetTn pUKCMpoBaHHOM TenedOHHOW CBSA3U;

6) npu HenoraweHun nOTPeOUTENEM-AOIMKHUKOM 3a00/MKEHHOCT B TeYeHWe YCTaHOBMEHHOro B
npegynpexgeHun (yBeOoMIIEHWM) CPOKa MWCMOMHWUTENb MpU  HanMM4YUM TEXHUYECKOW BO3MOXHOCTU BBOAUT
orpaHm4eHne NpegocTaBrieHNs yKa3aHHOW B npedynpexaeHnn (yBeAoOMAeHUn) KOMMyHanbHOW YCNyru;

B) nNpw HenoraweHun 06pa3oBaBLUENCS 3a40/MKEHHOCTU B TeYeHMEe YCTaHOBIIEHHOro B NpeaynpexneHum
(yBegomneHun) cpoka 1 npu OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTW BBEAEHWUS OrPaHWYeHuUs B COOTBETCTBUM C
noAnyHKToM "6" HacTosLWwero nyHkTa nMbo npu HenoraweHny obpa3oBaBLUENCH 3aJ0MKEHHOCTM Mo ncredexHmmn 10
OHEN CO OHS BBEAEHUS OrpaHnyYeHns npeaocTtaBneHusl KOMMYHANbHOW YCryru UCMONHUTENb NpUocTaHaBnuBaeT
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npepgocrtaBlieHne Takomn KOMMyHaJ'IbHOI7I ycnyru, 3a UCKNK4YeHnemM oTonfieHna, a B MHOIOKBapTUPHBbIX OMaX Takxe
32 UCKITOYEHNEM XONOAHOIro BOAOCHabXeHNs.

120. lNMpepoctaBneHne KOMMYyHarnbHbIX YCNyr BO30OHOBMSETCS B TevyeHMe 2 KaneHAapHblX OHEN CO AHS
YCTPaHEeHUs1 MPUYUH, YyKasaHHbIX B noAanyHktax "a", "0" m "g" nyHkta 115 n nyHkte 117 Hactoswwmx [Mpasun,
MOMHOrO nMoraweHns 3ad0JPKEHHOCTM W onnaTbl PacxXogoB  WCMNOMHUTENS MO  BBEOAEHUIO OrpaHnYeHus,
NMPUOCTAHOBIIEHUIO N BO30OHOBEHNIO NMPEAOCTABMEHMS KOMMYHAIbHOW YCIyrM B Nopsiake u pasmepe, KoTopble
ycTaHoBneHbl lNpaButensctBoM Poccuiickon depgepaumm, unu 3aknioveHns CornalleHms o nopsigke norallieHus
3a[0/MKEHHOCTM W onnaTtbl YKasaHHbIX pPacxodoB, €CNU MWCMOMHUTENb He MNPUHSAN pelleHMe BO30OHOBUTL
npeaocTaBreHne KOMMYHarsbHbIX YCNnyr ¢ 6onee paHHEro MOMEHTa.

121. OrpaHnyeHne nnm NpMocTaHOBEHNE UCNOMHNTENEM NpPeaoCcTaBNeHns KOMMYHaNbLHOW YCnyru, KOTopoe
MOXET nNPMBECTM K HapyWeHWo npaB Ha MNoNydeHne KOMMYHAanbHOW YCAyrn Hagnexalwlero KkadyecTsa
notpebutenem, MOMHOCTbIO BbINOMHAOWMM 06A3aTeNsCTBa, YCTAHOBMEHHbIE 3akoHOA4AaTenbCTBOM Poccuinckon
denepaumn n JOroBOpoM, CoAepXKallMM NOMOXEHUA O MPeAoCTaBNEeHNN KOMMYHarbHbIX YCMyr, He AoMnycKaeTcs,
3a UCKIMIOYEHMEM CryYaeB, YKkadaHHbIX B nognyHkTax "a", "6" n "a" nyHkta 115 n nyHkTe "6" nyHkTa 117 HacTosAwmx
MpaBun.

121(1). Pacxogbl MWCMNONHWUTENS, CBSA3aHHbIE C BBEAEHWEM OrpaHW4YeHusi, NPUOCTaHOBIIEHNEM W
BO300OHOBNEHNEM MpefoCTaBneHNs KOMMYHanNbHOM yCnyrn noTpebuTento-gorkHUKY, noanexar BO3MeLLeHUo 3a
cyeT noTpebnTens, B OTHOLLEHMN KOTOPOro OCYLLECTBASANUCH YKa3aHHble AeNCTBUS.

122. leiCTBMSA MO OrpaHNYEHUIO U MPUOCTAHOBMEHMWIO NPeAOoCTaBlIEHNS KOMMYHaMbHbBIX YCIYr HE AOMKHbI
NpUBOAUTB K:

a) noBpexaeHuo obLLero umyLLLecTsa COGCTBEHHMKOB MOMELLEHUA B MHOTOKBApTUPHOM JOME;

6) HapylweHuo npaB W WMHTEpecoB noTpebuTenen, nNOnb3ywLWUXCA APYTMMUA MOMELLEHUSIMU B 3TOM
MHOTOKBapTMPHOM [OME U MOMHOCTbI0 BbINOMHALWNX 006583aTenbCTBa, YCTAHOBMNEHHbIE 3aKOHOAATENbCTBOM
Poccuinckon ®egepauunn 1 4OroBopom, CoaepXKaLLMM NOSOXKEHUs 0 NPeaoCTaBNeHNN KOMMYHarbHbIX YCIYr;

B) HapyLeHU0 YCTAHOBMEHHbIX TPeboBaHWIA MPUrOOHOCTU KMMOFO TMOMELUEHUs Ansi MOCTOSIHHOTO
NPOXMBaHUS rpaXaaH.



